EMPLOYMENT VERIFICATION REQUIREMENTS - CHILD CARE

In this video you will learn what is acceptable verification to document the need factor for employment.  

Knowing what verifications are acceptable will save workers time and clients will be able to receive initial services faster and avoid unnecessary breaks in service. In most circumstances, when a client is employed it is not necessary to request a copy of their work schedule from their employer. We can accept their declared work schedule as verification, as long as their declaration is consistent with the hours verified on pay stubs or other pay verification. The client can declare their work schedule verbally, on the PS1, or on OKDHS LIVE. 

For example, Jane receives child care for employment. She states that she works 30-40 hours per week Monday through Friday 8 to 5. Her pay stubs verify she worked 32 hours, 40 hours, 30 hours, and 35 hours over the last 4 weeks. In this example Jane’s declared work schedule is consistent with the information verified on her pay stubs so a written schedule is not required. We will accept Jane’s declaration of her work schedule to determine the appropriate amount of child care to be authorized. The worker documents the work schedule in case notes.

Let’s go over another example. Todd receives child care for employment. He states he works 30 hours a week Monday through Friday 8 to 3. His pay stubs verify he worked 7 hours, 10 hours, 12 hours, and 30 hours over the last 4 weeks. Because his declared work schedule is inconsistent with the information on his pay stubs Todd must be contacted to discuss the discrepancy. If the explanation is reasonable, and Todd expects to work his full schedule in the future, the worker accepts his statement.  If the worker is unable to contact Todd to clear up the discrepancy, the employer must be contacted to verify his work schedule.  All of this information must be documented in case notes.

Now let’s talk about how these changes affect adoptive parents and caretakers not legally and financially responsible for the child. If the client is an adoptive parent who meets criteria per Chapter 40 Subchapter 7-12 paragraph 6, or a caretaker not legally and financially responsible for the child, their income is not considered, therefore  the client must provide their work schedule or the worker can call the employer and get verification over the phone. If the adoptive parent or caretaker chooses to provide pay stubs instead of a work schedule, the client’s declaration of work hours is acceptable as long as the pay stubs or other pay information supports the declaration. The worker documents the work schedule and how it was verified in case notes.   

Today you have learned what is acceptable verification in determining the need factor for employment. We hope it was helpful.  

This video was presented by the MET Unit and approved by the Training Unit and the Child Care Subsidy Unit.


