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Oklahoma DHS- Bed Bug Protocol 

RESPONDING TO A POTENTIAL BED BUG SIGHTING

If a pest, believed to be a bed bug, is spotted the first steps are to secure the area(s), 
capture it and report the situation to the County Director (CD) or designee ASAP. 
Refer to Section III on Page 4.

Immediately follow the checklist below:

� Secure the area/office where the bug(s) was spotted. Isolate the area(s) or items in 
question. Refer to Section II, B on Page 4.

� Take a clear digital image of the bug if possible and send it via email to: 
sickplants@okstate.edu, *STO.HRMD.RISKMGMT@OKDHS.ORG, the AFS 
Regional Deputy Director (RDD), and the Deputy Director of Operations (DDO). 
Include details such as who, what, when, where and how many bugs found.
Refer to Section II, D on Page 4.

� Follow up by sending the bug(s) per the instructions to Oklahoma State University 
(OSU) for identification.
Refer to Section IV, D on Page 6 and Submission Form on Page 15.

� The CD or designee will determine who is responsible for pest control in the 
particular facility and schedule them to conduct a thorough inspection of the suspect 
area(s) ASAP.

• If the facility is leased and the owner is responsible, contact the owner. 
• If there is a DHS pest control contract, contact that vendor. 
• If there is no pest control contract, contact DHS Contracts and 

Purchasing (C&P) in order to hire an exterminator on an urgent need 
basis. 

• It may be necessary to prepare the office for treatment. Follow 
directions of your pest control service. Refer to Page 11. 

� The CD or designee will send an email to the county office staff informing them of 
the situation. CC Risk and Safety, RDD, and DDO. See example on the Page 14.
Refer to Section II, D for names on Page 4.

� The CD or designee will ensure to communicate the pest control and OSU findings 
with Risk and Safety, RDD, DDO and the county office staff.
Refer to Section II, D for names on Page 4.
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PROTOCOL FOR BED BUGS FOUND IN A DHS LOCATION 

I. INTRODUCTION

Bed bugs are a growing concern across Oklahoma, the U.S., and even internationally. Virtually 
any place where people stay or travel could potentially have bed bugs. DHS locations are no 
exception to this problem because of the number of people - clients, children, and staff - that 
may unknowingly encounter bed bugs somewhere in their travels or from visitors to their 
homes and workplaces. 

"Concern" can easily become fear particularly if there is a lack of communication with all 
concerned parties about the facts of a problem. This can lead to over-reaction and the 
expenditure of time and money. These guidelines were developed by the Oklahoma 
Department of Human Services (DHS) to become more aware of the problem and to be 
prepared to deal with situations where a suspected bed bug is found on agency premises 
and/or on an individual (i.e., child, staff or client) or his/her personal belongings. 

If you have any questions or suggestions about the information in this document, please 
contact: 

Human Resources Management Division 
Risk Management & Safety 
P.O. Box 25352 
Oklahoma City, OK 
73125-0352 
Office 405-521-3613 
Fax 405-521-6902

OR 

Support Services Division 
Property Management Unit 
P.O. Box 268833 
Oklahoma City, OK 73126-8833 
Office 405-272-4165 
Fax 405-235-0262 
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II. Preparing in advance for a Bed Bug Problem:

A. Suggested Supplies: disposable gloves, trash bags, plastic tarps, plastic sealable 
storage bins, alcohol, Ziploc type bags and tape on hand to hold infested items and 
for moving infested items (clothing, bags, purses, desks and other equipment). 

B. Where possible, designate areas where potentially infested items can be held 
temporarily (several days, if necessary). The process for securing potentially 
infested areas will be determined on a case-by-case basis. The plastic sealable 
storage bins can be used for holding personal items, such as purses, bags, books, 
and clothing.

C. Initiate a policy of keeping all "Lost and Found" clothing, purses, etc. in closeable 
plastic storage bins (rather than in cardboard boxes) preferably in a central location 
for no longer than 30 days.

D. Establish a list of primary DHS personnel who immediately need to be aware of the 
situation. This is in order to address the problem and to deal with questions from 
clients, staff, and potentially the news media. The list should include (but does not have 
to be limited to): the Regional Director or designee, the County Director or designee, 
AFS Deputy Director and Risk Management staff. While bed bugs are perceived as a 
"health issue" similar to head lice, the approach is very different because head lice 
remain in close association with their hosts and the modes of spread remain very 
narrow (hair brushes, hats, etc.) and more easily controlled. Additionally, head lice do 
not warrant possible chemical treatments in the facility. 

Ill. Responding to a Potential Bed Bug Problem: Overview

In the event that bed bugs (or what are presumed to be bed bugs) are reported in a DHS 
building or on other DHS property (e.g., state car),the priorities should be: 

a) to address the problem as quickly as possible to limit potential spread and with 
minimal disruption to the working environment. 

b) to avoid bringing undue attention to any individuals directly involved. 

A. Verify that the problem is due to bed bugs. Reports of "bites" or bite-like 
sensations or marks, should be taken seriously. However, unsubstantiated assertions 
of "being bitten" or a medical diagnosis of bed bug bites alone should not be 
considered sufficiently reliable for declaring that there is actually a bed bug infestation 
in the building.
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B. Try to determine the source: 

1. How many bed bugs were found? 
2. Were they found associated with one person or more than one person (e.g., on 

clothing, furniture, floor, etc.)? 

3. If more than more person is involved, are those individuals related or have 
something in common such as being desk mates, use the same state car, etc. 

4. Where were the bed bugs found in the building (interview room, work area, 
break room, or other area, etc.)? 

C. Determine the extent of any infestation in the building. This effort will be based largely on 
the information gathered in Section III, B. Details of your procedure are outlined below in 
Section IV. 

D. Take appropriate corrective measures bearing in mind the safety of all 
concerned. 

E. Educate staff as to precautions they need to take to reduce the likelihood of 
accidentally moving bed bugs between the building and their homes. 

IV. Responding to a Potential Bed Bug Problem: Implementing Your Plan

A. Contact the County Director or designee as outlined in Section II, D. Make sure that it 
is clearly conveyed whether the problem has been confirmed as involving bed bugs. 

B. Conduct a thorough visual inspection to identify all affected sites. Although staff can 
help with the inspection (e.g., with moving or organizing items), all efforts to eliminate 
the problem must be led by individuals who have some understanding of bed bugs 
and what signs of bed bug activity to look for: such as actual bed bugs, shed skins, 
and fecal smears. 

The extent of the search should be based on a number of factors including:

1. The number of bugs found. 
2. The location of the insects - e.g. interview room, office & work areas, reception 

area, etc. 
3. What they were found on or in - e.g., desk, table, floor, purse, clothing, furniture, 

etc. 
4. The nature of the building construction, i.e., can the insects move to/from an 

adjoining room or area. Make sure any inspections include the entire room and 
adjoining areas as well. 

** Note: If the situation involves a client, inform them as soon as possible. 
Inspections need to be expedited in order to minimize the risk of spreading bed 
bugs in the building. However, inspections of clients' personal items should adhere 
to agency policies considerate of the client’s privacy. The individual does not need 
to be removed from the building unless it facilitates the inspection process. 
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C. Gather additional information that may help track the source of a problem. Here are 
some suggested questions to pose (depending on the nature of your specific problem): 

1 Does the individual use several rooms over the course of the day? 
Identify and inspect those rooms as well. 

2 Does the individual frequent other parts of the building where they may have 
taken potentially-infested personal items with them? 

3 Where does the individual keep their personal belongings during the day? 

4 Have any new items been brought into the building? (e.g., boxes, bags, other 
items, etc.) 

5 Has the individual (client, staff, etc.) experienced the same problem at 
home? 

6 Have they done any traveling (particularly involving overnight stays at a hotel or 
other vacation rental property)? 

7 Have they had any visitors stay at their home recently? 

D. Verify the insect spotted was indeed a bed bug. Misidentification of bed bugs can cause 
unnecessary concerns and problems as well as cost money. If you can get a clear digital 
image of the insect (close enough to show distinctive features), email the photo to 
STO.HRMD.RISKMGMT@okdhs.org. In addition to the photo: 

1. Please collect as many bed bug specimens as possible for confirmation. Use 
tweezers or an index card to pick up specimens. 

2. Place specimens in a small alcohol-filled vial (ordinary rubbing alcohol will work) or 
wrap them in a tissue or paper towel to protect them from damage. Place them 
into a plastic Ziploc type bag and seal the bag tightly making sure to let the air 
escape. 

3. Place vial or Ziploc type bag into a quart Ziploc type bag. 

4. Let most of the air escape before sealing the bag. 

5. Put the quart Ziploc type bag into a small box with crumpled paper (packing). 

6. Fill out the submission form (Page 15) and put into the box before sealing. 

7. Mail to the following address: 

Entomology and Plant Pathology 
Oklahoma State University 
127 NRC 
Stillwater OK 74078-3033
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V. Education & Notification:

The County Director or designee should make an effort to educate the county staff about 
being proactive as well as reactive to bed bug problems. The following information is 
available in this document: 

A. Oklahoma Cooperative Extension Service publications - or other comparable bed bug 
fact sheets. See: “Bed Bugs-Reduce Risk While Thrift Shopping”, “Help! I Think I 
Have Bed Bugs”, “Choosing a Pest Management Professional for Bed Bug 
Control”, and “Preventing Bed Bugs”. 

B. Notification letter. 

C. The County Director or designee should use his/her discretion in determining who needs 
to be notified based on the specific circumstances of the problem. However, it is in the 
best interest of all concerned parties that at least the staff identified as having bed bugs 
on them (or their personal property) should be made aware of any problem that involves 
potentially their home. 

VI. Preparing For Treatment:

Bed bug treatments, as with any pest control procedures should follow the agency's policies 
as closely as possible. The County Director or designee should contact the county office's 
pest control service. The bed bug problem must be addressed quickly and efficiently. Any 
areas requiring treatment must be prepared appropriately. Talk to your pest control 
contractor about any specific issues that need to be addressed before any treatment begins. 
Refer to Page 11. 

The County Director or designee consults with the pest control service to determine 
what type of treatment will be done and what preparatory measures the office needs to 
take prior to any further inspection and/or treatment. The results of the inspection will 
dictate what can and needs to be done. Possible methods of treatment are described 
below: 

A. Regular exterminations are the best method to control pests in any location. Pest 
control service contracts should be initiated, if it has not already been implemented. 

B. Use vacuum cleaners to remove bed bugs. HEPA vacuums are the best choice. 
When finished, place the vacuum cleaner bag into a trash bag before leaving the 
area and then discard the bag immediately. Never use the vacuum cleaner in 
another uninfested area without replacing the bag first. Cleaning staff need to follow 
this policy until an infestation has been eliminated. 

C Vinyl or other non-fabric items such as floor mats, desks, and chairs in interview 
rooms can be wiped down with alcohol or a similar product. Make sure that 
seams, stitching, etc. are inspected and cleaned. Allow surfaces to dry 
thoroughly before stacking items or allowing staff to use them.
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D If necessary for proper treatment, loosen floor carpets along their borders within 
affected interview rooms and offices. Carpets that are glued in place may need 
to be repaired or replaced. Coving/borders may also need to be loosened for 
proper crevice treatment.

E. Remove/open items that are not permanently attached to the walls but leave 
them in the room. This may include pictures, clocks, book shelves, electrical 
switches and outlet covers, etc. Exercise caution when handling potentially 
infested items so that you do not get bed bugs on your clothing.

F. Reduce clutter particularly in storage areas (closets, storage rooms, vacant 
offices) that will impede any further inspection and/or planned treatment. 

G. Remove (preferably) or cover any food items from areas that may be exposed to 
pesticides during an application. 

H. Heat is an effective non-chemical control method when done properly. Heating of an 
entire room (including some contents) requires special equipment (the heating unit 
plus fans and monitoring equipment). It also requires special training to get the job 
done correctly, safely, and effectively. Only use trained professionals (pest control 
service) for heat treatments. 

Steam can be used on certain types of surfaces and items but it can also damage 
some materials. The same is true for freezing. Steam or freezing must be done by 
trained professionals (pest control service).

**Note: Only essential employees, as approved by the County Director or designee, 
should remain in affected areas during any treatment. Follow all label precautions 
regarding personal protective equipment and/or restrictions or requirements concerning 
re-entry to the rooms and cleaning of any potentially contaminated surfaces. 
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VII. Post-Treatment Evaluation 

Given the life cycle and behavior of bed bugs, post-treatment evaluation is essential. The 
isolation-containment procedures outlined by your pest control service need to continue until 
you are certain that the bed bug infestation has been eliminated. For that reason, repeated 
weekly (minimum) inspections are important. Even after bed bugs are eliminated, there will 
always be the possibility of a re-infestation from another source. Educating county staff is 
important to minimize the likelihood of a new infestation and to improve cooperation in 
remedying any problems that do arise in the future. 

Treatment Failures

When a bed bug problem continues in spite of a treatment, you need to look at possible 
reasons and take steps to: a) correct the current problem, and b) prevent another failure. 
There can be many explanations for why bed bugs were not eliminated and these need to 
be reviewed carefully. 

Pest control service questions are:

1. Did the inspection miss some bed bug stages and locations? 

a) Was the inspection done visually-only? 

b) Were the bed bugs found in an area that had been treated or not treated? 

2. Was a chemical treatment-only used? 

a) Is it possible the bed bugs were resistant to the chemical (at this time, this is more 
likely to occur with a pyrethroid insecticide)? 

b) Was a crack & crevice treatment performed? 

c) Where target areas missed during the treatment? 

3. Was a heat treatment used? 

a) Was the site properly prepared for heat treatment? 

b) Were temperature monitors and fans used? 

c) Was the necessary minimum temperature attained on all temperature monitors 
and was the temperature held for the required time? 

4. Was a post-treatment inspection performed to look for live bed bugs? 

County office staff questions are:

1. Did the County Director or designee provide instructions on preparing the site for 
treatment and were those instructions followed? 

2. Were potentially infested items removed prior to treatment and subsequently brought 
back? 

3. Could someone have reintroduced bed bugs from an outside source, such as their 
home, car, etc.? 
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VIII. Steps to preventing new infestations

Even after bed bugs are eliminated, there will always be the possibility of a re-infestation from 
another source. Educating county staff is important to minimize the likelihood of a new infestion 
and to improve cooperation in remedying any problems that do arise in the future. 

1. Reduce clutter in all offices, reception areas, and storage rooms. 

2. Be vigilant with housekeeping to vacuum carpeted areas and clean hard floors on 
a regular basis (at least three times per week). Contract monitors will need to 
assure this is done. 

3. Be careful with bringing used items into offices. This includes books, cardboard 
boxes and particularly items that are purchased at yard sales or online. Inspect 
any items carefully before they are allowed into the office. 

4. Remind staff to be observant of clients. Check your office areas daily for signs of 
bed bugs, particularly around areas where clients (or children) have been 
including where their personal items may be stored. Remember – “bites” are not 
necessarily signs of bed bug activity but they are a signal that we need to be 
observant. 

5. Report anything suspicious (that looks like a bed bug or signs of bed bug activity) 
to your County Director or designee as soon as possible. The sooner a problem is 
investigated, the less likely that it will become serious. 
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PREPARING YOUR OFFICE FOR BED BUG TREATMENT 

The County Director or designee should facilitate any required staff notification of a pending 
pesticide application (or notification after the treatment is done): 

• Wrap (or place in sealable containers) any infested items that need to be moved. 

• Do not move items to another uninfested room without first inspecting them thoroughly. Move 
infested items only to the designated area/room, if possible. 

• Bag items that have been designated for drying (blankets, pillows, towels, stuffed animals, 
etc.) and take to laundry, if possible. Do not overload dryer. Use high heat for at least 45 
minutes. Double bag all items right after drying and do not return to office until the room has 
been treated or otherwise determined to be bed bug free. 

• Inspect items that cannot be laundered/dried (books, electronics, picture frames, plastic toys, 
etc.) thoroughly inspect and place into plastic bags or bins if bed bug free. 

• Vacuum and clean all floors. Replace vacuum cleaner bag before using the vacuum in other 
parts of the building. To prevent bed bugs from escaping, be sure to place the vacuum bag into 
a plastic bag and tie it before disposing of it. 

• Disinfect tables and chairs in interview rooms. Check carefully for bed bugs in crevices and 
joints of furniture. 

• Vacuum chairs in offices. Bed bugs are often found in upholstered chairs. If possible, turn 
the furniture over or on its side/back and vacuum underneath as well. If there is a dust cover 
attached on the underside, pull it back and vacuum areas that will need to be treated. Double-
bag and discard the vacuum bags in an outdoor trashcan immediately to avoid re-introducing 
or spreading any bed bugs caught in the vacuum. 

• Provide access to walls, closets, and areas around furniture to allow for a thorough 
inspection and treatment. 
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Guidelines for Reducing Bed Bugs Risk During Home Visits 

Bed bugs have been around for many years and are making resurgence in Oklahoma. Some facts: 

• Bed bugs need a blood meal to live and reproduce 
• Bed bugs do not transmit disease 
• Bed bugs are a nuisance and can be costly in time and financial expense 
• Bed bugs are hard to eliminate once established; they like to hide and can live a long time (at least a 

year) without feeding 
• Bed bugs are found in both clean and dirty environments 
• All DHS staff that make home visits are at risk for contacting bed bugs and must prevent transporting the 

bed bugs to other applicants, to their own cars and homes, and to DHS offices and vehicles 

Prevention is best

Knowledge is powerful in prevention. The Centers for Disease Control and the Oklahoma Cooperative 
Extension Service offer information on identification, management, prevention, and answers to frequently 
asked questions, including pictures. These documents are intended to be used by DHS staff for personal 
reference and as teaching tools to applicants and members. 

• http://www.cdc.gov/parasites/bedbugs/faqs.html 
• http://www.cdc.gov/nceh/ehs/Publications/Bed Bugs CDC-EPA Statement.htm
• http://osufacts.okstate.edu 

What do bed bugs look like?

You can see bed bugs with your eyes. The adult is about the same size and shape of an apple seed and 
reddish brown in color. Bed bugs do not fly or jump but can crawl rapidly. Eggs are tiny (dust spec) and 
whitish. Newly emerged nymphs are straw colored and the size of a pinhead. Bed bugs shed their skin 
frequently during growth. 

Signs of bed bug infestation

Bed bugs are nocturnal and hide during the day unless the infestation is extreme. They like to be near their 
host at night. Bed bugs are most likely to be found near sleeping areas. They tend to live within 8-10 feet of 
where people sleep. Look for live bed bugs, shed bed bugs skins, and tiny dark spots (feces). A sweet musty 
odor in the home may be indicative of their presence. Streaks on walls and evidence along baseboards may 
occur as well as: 

• Bed (mattresses, headboard) and in upholstery seams 
• Cluttered areas near bed 
• Other places used for nighttime sleeping (recliner, couch) 

Bed bugs symptoms

Some people do not have allergic responses to bed bug bites. Others complain of bites that look similar to 
bites from a mosquito or flea, appearing on multiple areas of the body and often in a line. Still other 
complaints include insomnia, anxiety, and skin problems from scratching. 
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Reduce risk and use precaution when visiting homes

Multiple sources confirm the chance of picking up bed bugs by merely walking into an infested 
dwelling during the day is unlikely due to their inactivity during daytime hours. Taking precautions can 
reduce risks, especially in homes where bed bugs have been reported or are likely. A best practice is 
to use precautions in all homes visited. 

Leave a bed bug containment kit in vehicle. Get supplies from the DHS supply warehouse. Include 
a minimum: 

• Item #1001685 – Anti AIDS Personal Protection Pack which includes a paper gown, 1 pair 
of shoe covers, 1 pair of gloves, 2 Chloride towelettes, 1 face mask w/an eye screen, 1red 
infection waste plastic trash bag. 

• Item #1001860 – a box of 100 Disposable Vinyl Ambidextrous Gloves, (Size Large) 
• Item #1001695 – Wipes, Hand Anti-Bacterial 
• Roll of tape 
• Small and large plastic garbage bags 

Prior to your home visit

• When screening the individual, ask if there have been any known bed bug occurrences or pest 
control treatments in the last few months, either in their home or the homes of neighbors 

• Known, reported and verified infestations may require alternate assessment location or 
alternate location for completion of the assessment once the home is assessed. Consult 
supervisor as needed 

What to wear to your home visit

• Wear clothing free of cuffs, buttons and pockets when able; shoes with minimal tread; leave 
scarves, jewelry and handbags at home or in the trunk 

• Bring only necessary items into the home for the interview (Ex: Leave coat in car if possible) 
• Wear protective booties if infestation is suspected 
• Consider wearing coveralls (availability pending through DHS) or disposable gowns in a home 

with a known severe infestation 

During your home visit

• Sit on a chair that does not have upholstery or bring your own chair into the home 
• Avoid sitting within 8-10 feet of a sleeping area (this includes sofas/recliners if used for 

sleeping at night) 
• Avoid placing items on the floor or soft surfaces (bed, upholstered furniture, carpet, etc.); place 

items on a tabletop or other hard surface 
• If possible, avoid sitting/standing in a carpeted area or leaning on or brushing up against beds 

and upholstered furniture 

Suspect bed bugs? Follow through by staff

• Check clothing and shoes (before entering vehicle) using a mirror if necessary, paying 
attention to the back of pants, shoe treads, shoe laces, socks, cuffs and collar 

• If wearing disposable items remove prior to entering car as you would any isolation technique 
trapping any bugs inside and away from you 

• If an insect is found, put it in a plastic bag using a wet wipe or piece of tape for later 
identification 

• Protect vehicle using garbage bags to sit on and rest feet 
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• Follow through with vehicle, clothing and personal care as directed in the provided web links 
• Report incident to supervisor and discuss subsequent actions such as going home to bathe 

and change clothing, incident reporting for Risk Management, etc. Follow Safety/Security 
Protocol as applicable 

Example email to send to staff:

We recently found an alleged bed bug within the county office. Bed bugs are a 
nuisance but their bites are not known to spread disease. Bed bugs are usually active 
at night and feed on human blood. The bite does not hurt at first, but it may become 
swollen and itch, much like mosquito bites. Watch for clusters of bites on exposed 
areas of the body. If you have concerns, please contact your doctor. 

The source of bed bugs often cannot be determined, as bed bugs may be found in 
many places including hotels, planes, and movie theaters. Even though it is unlikely 
for bed bugs to be spread in offices, (County name) County DHS will conduct an 
inspection and, if needed, will treat the area where the bed bug was found. 

(County name) County Office will continue to work to identify bed bugs or other 
reported pests, provide thorough inspections of the office, and have licensed pest 
control specialists treat the area. 

Contact your physician for proper care and treatment of bed bug bites. If you have 
any questions regarding bed bugs, please contact the county director. 

If you have any questions regarding bed bugs found in your home, refer to the 
(County name) County Department of Public Health’s web site at (provide link to the 
local County Health Department.) 
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